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A pilot survey of
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graduates and employers
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The purpose was twofold:

1. To test whether the selected
process/ methodology: could
produce meaningful information: to
answer the guestion off meeting
client meeds)in; al consistent; mMannes:.

. o determine whether client
training needs andfexpectations
were met; and Whether they: were
MEEL InN al COnSIStENE Manner.

Apprenticeship outcomes
and client expectations

General findings

# The research was relatively easy to
carry out: and could be scaled up to a
larger number of respondents.

» Both| gfaduates! and employers were
guite; willing| te) talk to) the
researchers: Inffact several
employers Were Very pleased to have
thie GpportUnIty, to) derso:
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¢ Desire to determine the extent to
which: training delivery ofi the same
gualification| by: different training

organisations meets| client needs and
expectations) inf al consistent manmner.

+ Clients: employers and apprentices.

¢ Project wasi undertakentin
collaborationrwith the liasmeanian
QualificationsFAUERGRILY~
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Pilot:
Certificate I1I in Commercial
Cookery

» Suvey off graduate apprentices

s Survey off employers
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Student survey (telephone interview)

¢ 175 graduates
— 88 completed in 2007
— 87 completed in 2006

% 72 [ESPONSES
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Most of the training took place...

About the same
amount, 1(

Oftthejob, 5
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Off-the-job training provided additional knowledge & skills

Strongly agree 2%

Agree

Neither agree nor
disagree

Disagree

Strongly disagree |0%
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Positive rating (Excellent or Very Good)

10%  20%  30%  40%  50%  60%  70%
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Off-the-job learning

Strongly agree

Agree

Neither agree nor
disagree

Disagree

Strongly disagree |0%
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How would you rate the training provided by...

Excellent Very good Awrage  Notverygood  Terrible

@ Employer @ RTO
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Training met employer expectations...
Don't know, 0%

Not well at all, 6% Extremely well, 1%
Not very well, 7%:

About right, 45%
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Are you employed now?

o, 5%

Yes, 95%
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Employed as achef/cook?

No. Employed in
other occupation,
19%

Yes, 81%
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Are there aspects of your current job that you would have liked
to have learned in your training?
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Employed with same employer
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To what extent did your overall training prepare you for your
current job?

68¢

4%
4% 0%,

Extremely well  Verywell  Aboutright  Notvery well  Not well at all
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Other aspects of current job to have learned in the training
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To what extent did your overall training prepare you for the job
you last had working as a cheflcook?

Extremely well  Very well About right  Not very well

Apprenticeship outcomes
and client expectations

Negative rating (Not very well and Not well at all)
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+ Knowledge and skills of those who
have completed a Commercial
Cookery apprenticeship:

+ Do) they: meet industry, expectations?

» Mostly;, yes; But only, arstalrt.
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Positive rating (Very well and Extremely well)
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Employer survey

+ 14 employers

+ Face to face interviews
+ Statewide

% ACIFOSS Various types off business
(cafe, pub), restaurant;, hotel,
catering business, etc)

Apprenticeship outcomes
and client expectations

+» Was there consistency of outcomes
between different RTOs?

+» Most saidl “yes”; a fiew! said *no’”.

¢ lirainers Werel al factol.
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Outcomes depend on many. parameters:
» Employer type

+ Employer-provided training

» Employerinvelvement

+» RTO-provided: training
= Some inconsistencies! identified
s Apprentice attitlde andf aptittide




